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Patient’s Rights and Responsibilities
Patient’s Rights:

· Individuals have the right to be treated with dignity, respect, human care, and freedom from mental and physical abuse, neglect, or exploitation.
· Individuals have the right to fair treatment. This is regardless of race, religion, gender, ethnicity, age, disability, or source of payment 

· Individuals have the right to a confidential relationship with their provider and to have their treatment and other personal information kept private, except when laws or ethics dictate otherwise such as if the patient is in danger of harming him/herself or others, or if the patient is suspected of being abused. Any disclosure to another party will be made with the informed consent of the individual. Only by law, may records be released without the patient’s permission.                                                                                                                                 

· Individuals have the right to be informed of the nature of information that may be disclosed for the purposes of paying benefits 
· Individuals have the right to easy access to care in a timely fashion
· Individuals have the right to receive full information from the potential treating professional about that professional’s knowledge, skills, preparation, experience, and credentials 

· Individuals have the right to have a clear explanation of their condition 
· Individuals shall be assured the right to live as normally as possible while receiving care and treatment.
· Individuals have the right to be informed about the options available for treatment interventions (including risks and benefits) and the effectiveness of the recommended treatment. This is regardless of cost or coverage by the patient’s benefit plan
· Individuals have the right to consent to or refuse treatments.  Each voluntary client or the client's legally responsible person (including a health care agent named pursuant to a valid health care power of attorney) has the right to consent to or refuse any treatment offered by the facility. Consent may be withdrawn at any time by the person who gave the consent. If treatment is refused, the qualified professional shall determine whether treatment in some other modality is possible. If all appropriate treatment modalities are refused, the voluntary client may be discharged. In an emergency, a voluntary client may be administered treatment or medication, other than those specified in subsection (f) of this section, despite the refusal of the client or the client's legally responsible person, even if the client's refusal is expressed in a valid advance instruction for mental health treatment.

· Individuals have the right to share in developing their treatment plan 

· Individuals have the right to information about their treatment in a language they can understand.  Should they need a translator it is the individual’s responsibility to arrange this prior to the appointment and inform the staff of Triangle Neuropsychiatry
· Individuals have the right to know about advocacy and community groups and prevention services 

· Individuals have the right to information about their insurance/third party payer, its’ practitioners, services and role in the treatment process 

· Individuals have the right to provide input on their insurance/third party payer policies and services
· Individuals have the right to freely file a complaint, grievance, or appeal and to learn how to do so 

· Individuals have the right to know about the laws that relate to their rights and responsibilities 

· Individuals have the right to know of their rights and responsibilities in the treatment process 
Patient’s Responsibilities:

· Individuals have the responsibility to treat those giving them care with dignity and respect

· Individuals have the responsibility to give providers accurate information they need. This is so providers can deliver the best possible care
· Individuals have the responsibility to ask their providers questions about their care. This is so they can understand their care and their role in their care 

· Individuals have the responsibility to follow treatment plans for their care. The treatment plan is to be agreed upon by the patient and provider
· Individuals have the responsibility to follow their agreed upon medication plan 

· Individuals have the responsibility to tell their provider about medication changes, including medication given to them by others 

· Individuals have the responsibility to keep their appointments. Individuals should call their providers as soon as possible if they need to cancel visits 

· Individuals have the responsibility to let their providers know when their treatment plan and/or medication regimen no longer works for them 

· Individuals have the responsibility to let their providers know about problems with paying fees 

· Individuals have the responsibility to not take actions that could harm themselves or others 

· Individuals have the responsibility to report abuse and/or fraud.
· Individuals have the responsibility to openly report concerns about the quality of their care 

The individual is informed of the right to treatment, including access to medical care and habilitation, regardless of age or degree of MD/IDD/SA disability.

The individual has been notified that release/disclosure of information may only occur with a consent unless it is an emergency or for other exceptions as detailed in the NC General Statutes or in 45 CFR 164.512 of HIPAA.

Violations of any of the above listed patient responsibilities may result in expulsion from Triangle NeuroPsychiatry at the discretion of Mark Chandler, MD.
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